
 

 
Flash Business Academy 

Terms & Conditions 
 
The following is our agreement with you. 
 
You are advised to seek assistance if you do not understand these Terms and Conditions. By 
using our facility or registering for programmes, you agree to these Terms, but if for any reason 
you want to avoid entering into a binding agreement with Flash Business Academy, please do 
not enrol in our courses.  
 
Definitions 
 
The following are some of the definitions, as well as terminologies used interchangeably in this 
document or the academy: 
 
"Program/Programme", "training" and "Course" 
 
"Flash Business Academy" and "FBA" 
 
"Trainee" and "Student". 
 
"Coursepack", "Tools", and "Course Material" 
 
"Supervisor" and "Learning Facilitator". 
 
"Policy" and "Code of Conduct". 
 
 
A. Hello and Welcome to Flash Business Academy! 
 
This agreement has the Terms and Conditions regulating your relationship with Flash Business 
Academy. It is also a guide to use our services and products (including website and course 
content). 
 
General  
 
You are bound by the Terms and Conditions of Flash Business Academy, whether you or a third 
party pays for your programme (including payment provisions). Nevertheless, we may have a 
separate agreement with your sponsor that governs payment for the courses on your behalf 
and how we will receive specific information about your participation in the training.  
 
Revisions to Terms: We reserve the right to modify or replace these Terms (including Policies) 
at any time. As a registered student, you will be notified prior to such changes taking effect. 
 



 

In this agreement, you will review the Terms and Conditions regulating your relationship with 
Flash Business Academy. It is also a guide to use our services and products (including website 
and course content). 
 
General  
 
Whether you or a third party pay for your programme, you will be bound by all these Terms 
(including payment provisions). Nevertheless, we may have a separate agreement with your 
sponsor that governs payment for the courses on your behalf and how we will receive specific 
information about your participation in the training.  
 
Revisions to Terms: We reserve the right to modify or replace these Terms (including Policies) 
at any time. We will notify you if you are registered for a course before such changes take 
effect. 
 
--- 
 
Note: We recommend that you calculate transportation costs as well as arrange your own 
transport to and from the Flash Business Academy, as we do not provide transportation.  
 
B. Participating in the academy 
 
True, accurate, and complete information: All information (including personal information) 
provided to us during registration, account creation, or access to FBA services and Courses 
must be true, accurate, and complete. Accordingly, you are responsible for keeping us up to 
date if your information changes (your name or address). All personally identifiable information 
will be handled under our Privacy Policy. 
 
Course Suitability: Before registering for any Course, you must determine the relevance and 
suitability of the course for your specific needs by reviewing the information provided by us 
and, if necessary, asking questions. 
 
Course Start: Your access to the academy will not be given until payment has been received 
(unless specified in a letter from us).  
 
Using our books: Please be aware that you cannot take the books home if you begin training 
with our material and then fail to purchase your materials. The books are provided by a third 
party to have them ready when you start, make your payment as soon as possible.   
 
Minors: If you are under 16, you will be required to register with a guardian's written consent 
of these Terms and a notice allowing you to register for a course. This registration process is 
managed separately to ensure compliance with all applicable legal requirements. 
 
Accessibility statement: We are actively working to improve our website and on-site academy 
for all students, including those with disabilities. In case of special needs, please get in touch 
with your student advisor.  
 



 

Note: We recommend finding out how much it will cost you to get from your home or local f 
work to the academy, as we do not provide transportation.  
 
--- 
 
C. Course prerequisites 
 
Course prerequisites: You should be able to read and write in English as it is expected that you 
complete essays and drills using this language. 
Suppose you need to boost your confidence and skills to read and write in English. In that case, 
we recommend taking the Supplementary courses (How to Use a Dictionary and the Grammar 
and Communication course). 
 
Basic requirements: You will need your checksheet and a book to start your training. It is not 
necessary to use a computer. 
 
Additional resources: The only tools you will need while in the course room are the checksheet, 
dictionary (provided at the academy) and a book. 
 
Identification: There is no need to bring official identity documents to the course room. The 
supervisor receives your contact information during registration for authentication and record 
purposes.  
 
--- 
 
D. Instructional Delivery 
 
WISE International Collaboration: All courses are designed in collaboration with WISE 
International. FBA is in charge of course delivery. 
All course-related documentation is provided in physical and electronic formats and can be 
accessed in the academy. 
 
Communications: You may receive communication from FBA and Course Supervisors via 
phone, email, or text message for course administration and related purposes, such as 
reminders of scheduled training or other information related to your course (following these 
Terms). You may, however, opt-out of any generic marketing communications unrelated to 
course administration at any time, using the opt-out mechanism provided. 
 
Prohibited usage: FBA prohibits the following practices which could lead to penalties: 

• Making copies of the FBA course content (or any portion thereof) to display, or 
otherwise making available to third parties electronically, allowing it to be downloaded 
for third parties to access or distribute using mobile devices, or to allow it to be shared 
in peer-to-peer, or to enable distribution through any other means. 

• You may not sublicense, resell, rent, or lend these courses or transfer them in any way. 
• You are not allowed to reverse engineer, decompile, or disassemble any chapter in the 

check sheet.  



 

• You are not allowed to remove any copyright, trademark, or other proprietary notice 
from any location (displayed on or embedded) in the Course material. 

 
An Advisor will be assigned to you throughout the course, who will ensure that you have access 
to Course materials, are supported and are informed about Course events. During your 
training, your Adviser will be available by phone, email, and in-person during business hours. 
 
Course Supervisors / Learning Facilitators: The Course Supervisor advises students on course 
content and academic issues. Interactions with the Supervisors take place exclusively in the 
academy. Supervisors will not be available by phone or email (unless they give permission) but 
will respond to questions in the course room on the days and times defined on your schedule. 
 
Education Partner: Each Course has been approved by Wise International and is presented "as 
is". WISE International licenses the training (unless expressly stated about a specific course). 
These Terms confirms a minimal relationship between trainees and Wise International.  
 
--- 
 
E. Student Behaviour 
 
Handbooks and Honour Codes: The academy will provide guides, rules, and other materials 
addressing academic integrity and conduct. 
 
Offensive and prohibited content and communications: To encourage constructive online 
activity, the academy reserves the right to take any action necessary with students accessing 
the internet via FBA Wi-Fi. Students are not allowed to use our premises to promote any 
business or enterprise unless specifically authorised in writing by an official member of Flash 
or required by a course.  
 
F. Price, Payment, and Delivery Confirmation 
 
There are no additional fees for FBA courses and programmes. However, you are required to 
pay for your studies in total upfront. 
 
You agree to receive an invoice from FBA (or its nominee) via email provided when registering 
for a Course. Upon making payment, ensure it reflects your Invoice number (to which the 
amount relates). If we cannot confirm your transaction, your training will be on hold until the 
amount reflects.  
 
Bank charges, wire fees, and other costs: You are liable for bank charges, fees, and additional 
deductions on the total amount for your course. 
 
VAT and other applicable taxes: Any VAT or other applicable taxes payable in addition to the 
Course fees will be indicated on your quotation and invoice. 
 
Default in payment:  We reserve the right to cancel your registration and remove you from the 
training if you have not processed payment within the agreed time. 



 

 
Tax breaks and employer perks: Please note that the academy is currently being accredited. If 
your employer provides compensation for educational courses, it is your responsibility to verify 
that it meets their compensation requirements. Similarly, it is your responsibility to check with 
us what courses could be eligible for returns.  
 
--- 
 
G. Cancellations and Refunds 
 
Cancellation of registration: It is possible to cancel our services and courses at any time. 
However, you will need to contact your Student Adviser to discuss the situation and complete 
and submit a cancellation form (provided by your Student Advisor). 
 
Refunds: A full refund is given if you cancel your registration with your Student Adviser before 
the second week of your course. If a sponsor paid for your training, they would be refunded. If 
your sponsor is your employer, you must obtain written approval before withdrawing from 
your studies.  
 
After the second week of training, there will be admin, and bank deductions to any amount 
claimed. 
 
Course deferral: Contact your Student Advisor to discuss deferring your training. We'll meet to 
discuss the situation and help you make an informed decision. Trainees under a sponsor cannot 
postpone their participation in the course without the sponsor's approval. 
 
--- 
H. Course Recognition 
 
Certificates of completion will be issued at the end of every course in the legal name provided 
during registration. Certificates are printed on Friday. If you need it right away, contact your 
Student Advisor or Course Supervisor.  
 
Non-submission of valid identification per standard verification processes will result in either 
limited access to a portion of the course or the withholding of your certificate upon completing 
the training. Suppose you change any element of your contact information (e.g., cell phone 
number or home address) during your studies. In that case, you must notify your Student 
Adviser, who will guide you on the procedure to be followed.  
 
Nominating a Third Party to receive your certificate: You accept full responsibility for any loss, 
damage, or theft resulting from this nomination. 
 
Printing errors: You must notify us immediately of any printing errors on your certificates and 
return them to us before an amended certificate can be issued. Any certificate changes or 
reprints requested after three months from the date of receipt will be charged. 
 
--- 



 

 
I. Liability and Indemnity Limitations 
  
By registering for training, you release us from liability if the course you selected is irrelevant 
or does not meet specific requirements - or industry specifications.  
 
Good conduct is expected from you while in the Business Park. Misconduct could result in 
penalties (including contract termination, with additional charges).  
 
--- 
 
J. Confidentiality  
 
Student content: You can share content with Supervisors and other students throughout the 
course. While you retain all intellectual property rights and responsibility for the content you 
share, you agree and consent to FBA using it for internal research and improvements. 
 
FBA provides books and content "as is," without representations, including the quality or 
suitability for the purpose you acquire it. 
 
Oppositions and grievances: FBA encourage students to provide feedback. We will promptly 
address any issue or concerns with our course, a product or service offering, or conduct. 
 
Complaints should be submitted to the academy in writing. We will treat anyone providing 
feedback with dignity, and we expect that anyone giving feedback will do so with respect. 
Trainees pursuing a complaint previously reviewed may be subject to disciplinary action.  
 
Disputes: As a consumer, you have the right to file a lawsuit. Your ability to file a claim in your 
home country will not be affected by these terms. You may benefit as a consumer from certain 
mandatory elements of your country's laws. 
 
 
The most recent update to this document was made on 09 March 2022. 
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